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User Guide
Setup

1. Import solution
2. Publish all customisations

HH Dynamics 365 Settings v | Solutions

@ Your Microsoft Dynamics 365 trial subscription is about to expire.
All Solutions ~

3.? MNew )( Delete DE', mport ?‘_1 Export Clone a Patch E Clone Solution T} Apply Solution Upgrade ﬁ Import Translations i} Export Translations | ub Publish All Customizations ¥ Get &
Mame Display Name Version Installed On e Package Type | Publisher Description

TGMMonkeyCalendar TGM Mankey Calendar 0.0.0.1 11/4/2016  Unmanaged Three Grey Monkeys Ltd 0.0.0.1 - demonstrated to glemnet |

3. Navigate to Service > Monkey Calendar

i  Dynamics 365 ~ Settings ~ | Solutions >

! .
My Work rs Service Collateral Goals Tools

[=% i g
@ Dashboards Accounts E';. Cases Articles @ Goals Reports
Activities Contacts Service Calendar Contracts AW Goal Metrics g Alerts

Social Profiles |:‘_ﬂ| Queues E Products  NEJLN Rollup Queries Ao

—
- .
Services

Rollup Queries

.: | Monkey Calendar

Appointments
e TGM Monkey Calendar will load appointments from your CRM system

e They can be filtered using CRM views
e TGM Monkey Calendar will always load CRM Appointment records in the same browser window

Views
TGM Monkey Calendar supports the following views:

e NMonth
o Week
e Day

© 2016 Three Grey Monkeys Ltd Page 3 @



User Guide

e Single-click on a day to create a new appointment

e By default, all appointments created from this view are all day events

e Cycle the current month forwards or backwards by clicking on the arrow buttons
e Change the day of the appointment by dragging it from one day to another

Dynamics 365 ~ Service v | Monkey Calendar

|Z| NEW ACTIVITY ~ = NEW RECORD ~ i, IMPORT DATA

All Appointments ¥ |  today < >

January 2017

Mon Tue Wed Thu Fri

w
-
o
-
=
3%
-
[~

16 17 18 19 20
23 24 25 26 27
30 31

© 2016 Three Grey Monkeys Ltd Page 4

Sat

month

21

28

week

Sun

day

22




User Guide
Week
e Single click on a time block to create a new appointment
e All day appointments can be created by clicking in one of the all-day cells, located at the top of the week
view
e Time-bound appointments can be created by single-clicking in a time block
e Cycle the current week forwards or backwards by clicking on the arrow buttons
e Change the start time of an appointment by dragging it from one time block to another

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ iy IMPORT DATA

All Appointments " today < > 23rd _ 29th Jan 2017 month m day

Mon 23/1 Tue 24/1 Wed 25/1 Thu 26/1 Fri 2711 Sat 28/1 sSun 291

all-day
Gam =
7am
8am
10am

11am

12pm

1:00 - 2:00

! pm Business Strategy
Meefing

2pm

3pm
4pm

apm
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Day
e Single click on a time block to create a new appointment
e All day appointments can be created by clicking in one of the all-day cells, located at the top of the week
view
e Time-bound appointments can be created by single-clicking in a time block
e Cycle the current day forwards or backwards by clicking on the arrow buttons
e Change the start time of an appointment by dragging it from one time block to another

Dynamics 365 ~ Service v | Monkey Calendar

[#] NEW ACTIVITY ~+ =+ NEW RECCRD - i IMPORT DATA

All Appointments v | today < > 1 4th December 201 6 month | week | day

Wednesday

all-day

Gam -

Tam

Bam

9am

10am

11am
1pm
2pm
3pm
4pm

5pm
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Filtering Appointments

Select a View
TGM Monkey Calendar filters appointments using Dynamics CRM views, which are listed in the picklist shown below.

To choose a different filter, simply choose a view from the picklist. This will instantly update the calendar.

Dynamics 365 ~ Service v | Monkey Calendar

@ Your Microsoft Dynamics 365 trial subscription is about to expire.

[#] NEW ACTIVITY = = NEW RECORD ~ s IMPORT DATA

All Appointments

II ppnlntments today < >
ngineers
My Appointments
My Completed Appointments Tue Wed Thu Fri Sat
Three Grey Monkeys 1 2 3
4 3 6 7 g 9 10
12a TGM Visit
11 12 13 14 15 16 17
12a Multi day test
12a TGM Follow Up
18 19 20 21 22 23 24
12a Test Engineers 12a Fix the telephone
25 26 27 28 29 30 31
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Create a new View

If a new filter is required, then a system customiser will need to create a new view in CRM. This can be achieved by
following the instructions below.

1. Navigate to Settings > Customizations > Customize the System

Dynamics 365 ~ Settings v Business Management

Business Cu System Process Center Application
e
... Business Management q- Customizations Admmlstrauon & Email Configuration = Processes Interactive Service Hub

IJ Templates Solutions Seturlty E Activity Feeds Configu... . My Apps
Product Catalog Iz Dynamics Marketplace m Data Management E Activity Feeds Rules

Dynamics 365 ~ Settings v | customizations

® Your Microsoft Dynamics 365 trial subscription is about to expire.

Create, modify, or delete componerjts in your organization. Components include entities, fields, relationships, s, forms, reports, proces

Create, modify, export, or impert @ managed er unmanaged solution,

0 ,;G; Solutions
‘.

Themes
Adjust your organization's colors, Create, change, or delete themes that are used in your organization,
LA

2. In the component tree, navigate to Entities > Appointment > Views

- gy Publish All Customizations
ile

(55

Appointment

= Views
Solution Default Solution View: Al Active Views
W oroonent =
Em LOmpanents Tlnew | % More Actions =
Fl % Entities
- B Account Mame P ype
g |_| Activity All Appointments Public View
» | =] Address
4 |:] Appointment Appointment Advanced Find View Advanced Find Vien
-3| Forms
E = Appointment Associated View Associated View
5] Views
ﬁh Charts Appointment Lookup View Lookup View
=] Fields
. - ic Wiaw
LT__| Keys Engineers Pulblic View

EI.'%' 1:M Relationships
%3 M:1 Relationships
% N:M Relationshi... My Completed Appointments Public View

ﬁéMessages

My Appaintments Default Public View

= . Quick Find All Appointments Quick Find View
|57 Business Rules
El Dashboards Three Grey Monkeys Public View
> Q Article
[ -
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3. Select the new button

[/ Publish All Customizations

@ Appointment
Views

Solution Default Solution View: | All Active Views

HE N
mm Components Tl New | X | MoreActions =

< By enites : : :
b By Account Name Type State Cus
ol .
b || Activity All Appointments Public View Managed Trus
b [=] Address
4 |‘_“| Appointment Appointment Advanced Find View Advanced Find View Managed True
F
orms Appaintment Associated View Associzted View Managed Trus
]
| Charts Appointment Lookup View Lookup View Managed True
Fields _ -
m Keys Engineers Public View Unmanaged True
&3 1:N Refationships My Appointments Diefault Public View Managed Trus
27 N:1 Relationships
38 n:N Relztionshi,. My Completed Appointments Public View Managed True

4. Provide a name

View Properties

Provide Information for This View

Provide a name and description for this view. For public views the name will be visible
to users in the View list.

Mame * My New View|

Description

. Ensure the view has the following columns

Subject

Start Time
End Time

All Day Event

PN oo

D

. Edit the Filter Criteria, save the view and then publish it

Once published, the view will be available for use in TGM Monkey Calendar
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